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“Simplifying network deployments with
  expert installation, systems integration, 
  and unsurpassed sourcing services.”

Walker and Associates is the premier source of telecom-
munications products for network operators, simplifying 
network deployments with expert installation, systems in-
tegration, and unsurpassed sourcing services. 

Since  1970 Walker has remained an aggressive industry 
leader, providing products and solutions that support 
leading-edge technologies such as Switching, Routing, 
Wi-Fi, Microwave, Carrier Ethernet, VoIP, WDM, ROADM, 
Packet Optical Networking, NFV, SDN, Access Technolo-
gies such as GPON, Active Ethernet, Fixed Wireless, xDSL, 
and more.

Walker provides these solutions to wireline and wireless 
service providers of all sizes.  Walker continues to seek 
new products and technologies that will aid in building 
network infrastructure and allowing upgrades for embed-
ded base of equipment for higher speeds of broadband 
service delivery.  

Walker’s services help reduce costs associated with install-
ing and maintaining equipment at the customer location. 
The company assists customers in solving business chal-
lenges and increasing their ability to meet customer ex-
pectations from telecommunications service providers.
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ADTRAN:  #1 Service Provider Distributor since 2003

ADVA:  #1 Value Added Reseller since 2010

BROCADE:  Elite Partner since 2011

CAMBIUM NETWORKS:  Cambium Networks Program ConnectPartner

CIENA:  Platinum BizConnect Partner

CORIANT (FORMERLY SYCAMORE NETWORKS & TELLABS):  #1 Distribution Partner in North America since 2009

CORNING CABLE SYSTEMS:  Carrier Networks Stocking Distribution Partner since 1993

EMERSON NETWORK POWER:  Elite Status Stocking Distribution Partner since 2001

FUJITSU:  Premier Partner since 2005

JUNIPER NETWORKS:  Elite Partner since 2011, North American Telco Partner of the Year 2014

MICROSEMI (FORMERLY SYMMETRICOM):  #1 Diamond Distributor and Largest Stocking Distributor since 2011

OVERTURE:  Largest Stocking Distributor in North America since 2012

RAD:  Leading Distribution Partner since 2006

SMART/RG:  Exclusive US Stocking Distributor

TE CONNECTIVITY:  Diamond Distribution Partner since 1996 - Telecom, Enterprise and Wireless

TELCO SYSTEMS:  #1 Volume Distributor in North America since 2012

TELECT:  #1 Distribution Partner since 2011

ZYXEL:  Stocking Distributor since 2010

STRATEGIC OEM PARTNERSHIPS
Strategic relationships with industry leading manufacturers allow Walker and Associates to provide its customers a vari-
ety of additional value and services. Manufacturer certified training, preferred pricing and stock rotation programs allow 
Walker to leverage the best opportunities and expertise for loyal customers like you.
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Warehousing and Management of
Customer Owned Inventory
Includes designated warehouse space for custom 
owned materials within the “Walker Distribution Fa-
cility”. Service includes creation of “custom” ware-
house within Walker’s current MRP system, loading 
of all customer owned part numbers.

Custom Configuration Services
Now, customers who log into their eBusiness ac-
count can submit their own orders for custom 
configured products, such as IP phones, busi-
ness gateways, IADs, switches, etc. The online tool 
is free, easy to use, and provides you a resource 
that moves your project forward in the most effi-
cient manner possible. With only a few clicks you 
can select your products, add them to your cart, 
enter instructions for your configuration, and then 
finalize your order. Once your order is placed you 
can check order status, receive shipment notifica-
tions, and track your order through your eBusiness 
account. Our goal is to maximize your productivity 
through this resource.

CUSTOMER ASSET
MANAGEMENT PROGRAM

CAMP Service
Maximizing resources through effective allocation, tracking and 
reporting is within your reach. Since 1970, Walker has assisted 
customers with more than simply acquiring inventory to build 
networks. We know how to save you money, make you more ef-
ficient and more profitable.

Customer Asset Management Programs (CAMP) are proven so-
lutions for today’s telecommunications service providers. CAMP 
allows customers to outsource logistics support for customer  
owned material. We will stock and distribute your products as 
needed, sometimes shipping to you in tandem with other, newly 
ordered product.  

Our services can be selected as individual programs or a com-
bination of CAMP services for a multi-faceted program, bringing 
value to your business.

Through our extensive logistics expertise, Walker will customize 
a package to meet your specific requirements and provide a tai-
lored CAMP solution which may include the following services:

•  Warehousing, logistics, and management of
   customer owned inventory
•  Bar-coding and scanning
•  Asset tagging
•  Serial number tracking
•  Web based asset reporting and tracking
•  Customized network deployment kits
•  Software and firmware loading
•  Configuration loading
•  Customer owned/consignment inventory management

Contact us today to learn more and see for yourself how CAMP 
can impact your bottom line.
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Consignment Program
This option provides an avenue to sell slow moving or over-
stocked equipment. Walker will actively market for resale cus-
tomer-owned materials for a specified period of time with a split 
between the parties of the revenue obtained. Includes designat-
ed warehouse space for customer owned materials within the 
“Walker Distribution Facility”. Service includes creation of a “cus-
tom” warehouse within Walker’s current MRP system, and load-
ing of all customer owned part numbers.

Reconditioning for Redeployment
This option provides a reconditioning process by Walker of cus-
tomer products that are de-installed in the field with the plan of 
redeployment to new customers.

Service Deployment Kits
Combine multiple parts from numerous manufacturers under 
one part number, customized for you. For ease of ordering your 
custom kit serves as one line item on a purchase order, and all of 
the items in the kit are packaged together.

Custom Labeling
Includes affixing “custom” labels to customer prod-
uct to further enhance management of customer 
assets once deployed. Service includes placement 
of label at customer’s preferred location and cost 
of labels, pre-approved by customer.

Asset Tracking
This option includes serial-number and/or custom-
ized labeling tracking functions that are available 
through the web portal established for the custom-
er’s use.

Secure Web Views
This option provides a secure web portal for track-
ing of shipments, on hand inventory, purchase or-
der inquiry, and invoice management. Web views 
can be made available to track the above selections 
regardless of any chosen option for Warehousing 
and Management of Customer Owned Inventory. 
Use the web view to report on assets, invoices, ex-
isting orders, etc.

Walker eBusiness Solutions
Walkerfirst.com allows you direct access to business 
critical information including quote building, online 
ordering, dynamic availability, order status, invoice 
records, shipment tracking, proof of delivery details, 
RMA creation, and more. 

Let us help you grow your busi-
ness efficiently as you capitalize 
on your Walker eBusiness online 
account. Account set up is free 
and easy!

Register today at:
walkerfirst.com/register

eBUSINESS

5



INSTALLATION SERVICES

As a solutions focused distributor, Walker features an EFI&T team that delivers new equipment to the deployment site and 
guarantees its professional installation and operation. Walker’s team of engineers, project managers, certified installers, 
and labor partners take the worry out of meeting the needs of a challenging project. Walker’s staff is a team of experienced 
industry veterans familiar with industry standards for installation, test and turn-up, project management, and engineering 
excellence.

Since 2002, the Walker Installation Services team has successfully worked on over 1,600 specialized projects, serving more 
than 250 customers including CLEC, independent telco, RBOC, wireless, long distance, cable TV, integrated communica-
tions providers, and utilities markets. Walker’s installation and project management team offers design engineering, proj-
ect management and installation services to provide customers with a complete EFI&T solution.

Walker’s installation and project management teams focus on reducing network deployment costs. Partnering with a 
strong, stable installation services resource that has access to multiple vendors allows you to turn up service quickly and 
efficiently. Your complex projects require experienced talent.

Walker, working with a nationwide installation footprint, can provide complete turnkey services for all of your central office, 
co-location, shelter, cabinet and wireless needs. Acting as your project manager, Walker will oversee and coordinate all of 
the following areas to ensure your in-service dates are met, and provides you the following capabilities:

• Nationwide Installation/Engineering
• Detail/Design Engineering
• VISIO/AutoCAD Drawings
• Project Management
• Turnkey Installation

• Site Surveys
• DC Power Design
• Sales Support
• Technical Support
• Creation of Bill of Material
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Wireless Services Capabilities
Walker’s Wireless Services offer a wide range of wireless solutions.  Walker’s in-house project management and engineering 
teams coupled with a network of proven partners provide our customers complete solutions that include:

• Turnkey Installation
• Test and Turn-up
• Equipment Provisioning
• Fiber Characterization
• Wireless/WiFi

• Complete Wi-Fi Design
   and Installation 
• RF Propagation Studies for
   Point to Multipoint Radio Coverage
• Path Profiles for Point to Point 
   Microwave Radio Applications
• Site Surveys and Inspections
• RF Sweep Testing
• Construction Engineering and Design

• Civil Construction
• Foundations
• Tower Erection
• Electrical and Grounding
• Tower Enhancements
• PTP, PMP, Fixed Wireless Solutions
• Zoning and Permitting
• Site Restoration
• Copper / Coax / Fiber Cabling

• Roof Top Sites
• Water Tank Sites
• Cabinets and Shelters
• Power Transfer Switches
   and Generator Back-up
• Complete System Turn-up and Test
• Training and Maintenance



ENGINEERING SERVICES

Walker has certified engineers on staff to answer pre- and post-purchase questions, assist with network design, and work 
through any technical issues you have to guarantee optimum performance. Our engineers work with manufacturers to 
stay informed on the latest developments in technical matters, which means that you’ll stay informed in the fast-changing 
technology field. Walker’s engineers are also available for on-site consultation when you need additional resources to help 
with the first look at a project or to help verify your network design.

Walker is proud to support and offer the following services:

•  First-line support for pre-sales and post-sales

•  Design communications solutions for customer premises, central 
   office, data center, outside plant, and network applications

•  Engineer solutions and BOM development for integration and kitting

•  Design analysis and development, elevation drawings, and wiring 
   specifications on integrated projects

•  Collectively over 100 years of telecommunications engineering and 
   implementation experience

INTEGRATION SERVICES

Your telecommunications equipment needs require dependable and knowledgeable support. Sometimes this involves the 
headache of many resources no matter how small or large your project. Walker and Associates provides customers a one 
stop resource for the best in telecommunications equipment and integration services.

Fully Equipped Staging and Lab Space
Co-located in Walker’s logistics and distribution center is a 26,000 square foot environmentally controlled integration and 
configuration facility. Within this facility, a forty rack staging area has been established for the purpose of pre-configuring 
hardware and provisioning equipment prior to on-site installation. This ability reduces the number of on-site processes, 
project management time and installation time. Currently, 1700 AMPs DC is available in this area with room for power 
expansion. A networking lab also utilizes this space as an educational tool for Walker personnel and live customer dem-
onstrations.

Delivering the Best in Assembly, Testing, and Packaging
•  Equipment is carefully mounted and cabled
•  Walker performs testing that simulates network operation
•  Walker performs visual inspections in adherence to industry standards
•  Walker works to ensure that each configuration is integrated, manufactured, and tested to specifications
•  Walker configures software for customer applications
•  Walker provides high-quality packaging to ensure the product arrives damage free
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NETWORK ARCHITECTURE
AND DESIGN

An integral part of Walker’s professional services include network architecture, design, and implementation of networking 
products, including Carrier Ethernet, switching and routing, optical transport, FTTX, SDN, NFV, cloud technologies, mobile 
backhaul, copper and fiber connectivity, VoIP, wireless, and more.

Count on us to proactively work with you on best of breed products from more than 250 of today’s leading manufactur-
ers. We have 13 certified engineers on staff to answer pre- and post-purchase questions. Our engineering team has years 
of experience in all aspects of the network and we offer a variety of systems integration services including provisioning, 
systems verification and integration, traffic migration, and training.

Some of our certifications include:

ADTRAN
•  Total Access 5000

ADVA Optical Networking
•  FSP3000

Brocade
•  Brocade Certified Network Professional (BCNP)
•  Brocade Certified Network Engineer (BCNE)
•  Brocade Certified Layer 4-7 Professional (BCLP)
•  Brocade Certified Layer 4-7 Engineer (BCLE)

Fujitsu
•  FLASHWAVE Series

Juniper Networks 
•  Juniper Networks Certified Internet Specialist for Enterprise Products (JNCIS-ENT)
•  Juniper Networks Certified Internet Specialist for Service Providers (JNCIS-SP)
•  Juniper Networks Certified Internet Specialist for Juniper Security (JNCIA-SEC)
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AREAS OF EXPERTISE

•  Optical Network Design and Integration
    -  CWDM
    -  DWDM
    -  ROADM
    -  Converged Packet/Optical Networks (GMPLS)

•  Network Architecture/Design
    -  MPLS
    -  GMPLS
    -  IPv6
    -  BGP
    -  OSPF
    -  IS-IS

•  Network Product Design

•  Security Architecture/Design
    -  Security Audits
    -  Process and Procedure
    -  Remediation
    -  Penetration Testing
    -  Perimeter Protection (Firewalls)
    -  VPNs
    -  IPS/IDS
    -  Strong Authentication
    -  Centralized Authentication (Radius, TACACS+, LDAP)
    -  PKI
    -  Logging/Event Correlation

•  Server Load Balancing
    -  Traditional SLB
    -  GSLB

•  IP Address Management
    -  Registry Management (ARIN, RIPE, etc.)
    -  Monetization (Buy/Sell IP Addresses)

•  Last Mile Bandwidth Delivery
    -  DOCSIS
    -  DSL
    -  B/GPON
    -  Dial-up/ISDN
    -  Wi-Fi
    -  Fixed Wireless
    -  EFM, SHDSL

•  Subscriber Management
    -  Splash Pages/Captive Portals

•  IP Peering
    -  Peering Architecture
    -  Interconnection Negotiations

•  IPv6 Transition
    -  Infrastructure Updates
    -  Application/Services Translation
    -  Customer Access Deployment

•  DNS
    -  Infoblox
    -  Bind
    -  GeoDNS

•  Virtualization
    -  Hadoop Clusters
    -  Xen, VMware

•  Software Integration/Deployment
    -  Monitoring Systems
        -  Opennms, Nagios, Cacti, Zabbix, MRTG, 
           and SmokePing
    -  Management/Provisioning Systems
        -  Custom Development
    -  Routing
        -  Quagga

•  Systems Engineering
    -  Linux
    -  FreeBSD
    -  Solaris, OpenSolaris, OpenIndiana

•  Wi-Fi Deployments
    -  Coverage and Channel Planning
    -  Installation
    -  System Integration

•  Route and Traffic Analytics
    -  Packet Design Route, Traffic, MPLS WAN,
       and RSVP-TE Explorer
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MANAGED SERVICES

Walker teams with experienced, industry leading partners to provide managed services. Network Operation Centers of 
these partners are staffed with the best engineers and technicians in the industry. Let our managed services provide you 
with the network peace of mind you need so that you can move on to other strategic business. Walker will offer a menu of 
managed services that allows you to tailor a solution that blends well with your existing operations. These services range 
from 24/7 monitoring to site dispatch.

Managed Service Offerings
•  Network Operations Center (NOC)    •  Security Operations Center (SOC)
    - Network Fault Monitoring         - Penetration Monitoring
    - Network Performance/SLA Monitoring       - Attack Detection/Mitigation/Response
    - Troubleshooting          - Ongoing Penetration and Vulnerability Testing
    - Dispatch Management/Field Repair Coordination
    - Log Management      •  Client Customer Call-in Support
    - Utilization Monitoring and Visualization   •  Client Customer Provisioning Services

Carrier Class Monitoring Services
Walker and Associates offers a suite of services and solutions that minimizes the effects of business outages. Walker’s 
carrier class Network Operations Center monitors the hardware, software and applications that companies must use to 
conduct business around the clock.

The NOC is staffed with professionals 24x7x365, backed by experienced network engineering, design and operations 
teams. Our straightforward watch, respond, resolve process focuses on the root cause of service affecting outages. Simply 
put, we fix the process behind the problem, so it is less likely to happen again.

Walker’s monitoring services are performed from a specially built facility, equipped with redundant connectivity, UPS and 
dedicated generators, secure access, and high availability of service.

Carrier Class Remote Support Services
Walker and Associates provides remote services to support your technical team by taking away the grunt work, allowing 
them to focus on the higher value tasks and projects that are more critical to your company’s success.

Walker’s support staff becomes a part of your team. The end user, whether down the hall or across the country, will be 
treated as a respected customer. From triage to assessment to resolution, Walker’s experienced staff can deal with an 
individual or systemic issue either remotely or onsite.

The purpose of the process is to remove you from the daily operational minutia, while keeping you fully informed. Walker’s 
business model forces us to keep your problems from recurring. You benefit because we have a vested stake in helping 
your business run efficiently.
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NETWORK DEPLOYMENT KITS
Walker can save you time and money with custom network deployment services. As a national distributor, we represent 
more than 250 different manufacturers. That gives us the ability to combine multiple parts from numerous manufacturers 
under one part number, customized for you. This way, you don’t have to search for them each time you purchase. Your 
custom network kit serves as one line item on a purchase order, so you’ll never have to waste time and resources selecting 
parts. The choices are really limitless! 

Here are some examples of how customers have utilized this time and money-saving service:

Carrier Class Network Services

•  Carrier Class Bandwidth
    Availability to 10 Gbps

•  Multiple Internet
    Connectivity Choices

•  Design, Build and Run
    Infrastructure Options

•  Private Line and Other
    Network Services

•  Network Design and
    Implementation

Carrier Class Remote Support Services

•  End-user Help Desk
    Support 24x7x365

•  Technical Support and Advice

•  Systems Engineering Solutions

•  Network Engineering Expertise

Carrier Class Monitoring Services

•  Carrier Class Network
    Operations Center

•  Staffed, Access 
    Available 24x7x365

•  Remote Prevention
    Monitoring Services (Watch)

•  Problem Escalation
    Procedures (Respond)

•  Process and Structure
    Resolutions (Resolve)

IP Switch and Cameras
Utilize ports on your existing carrier-
grade Juniper switch to monitor re-
mote cell towers, POP’s or colo’s with 
D-Link’s DCS POE indoor/outdoor 
cameras. Gain security and peace 
of mind knowing your network is 
supported by the industries most 
advanced switch from Juniper, and 
D-Link cameras providing real time 
monitoring of your onsite assets.

Ethernet Service Extension
Maximize your existing infrastruc-
ture by taking advantage of ADVA’s 
FSP150-T1804. Our solution kit will 
allow you to provide Ethernet ser-
vice extension over bonded T1/E1 
facilities. The end users will experi-
ence crisp, carrier-grade experience 
with Mitel 6731 SIP phones aggre-
gated into the Juniper EX4200 POE 
switch.

Wireless LAN Solution Kit
Simplify your ordering process by 
using Walker’s ADTRAN Bluesocket 
kits for your Wireless LAN deploy-
ments.  Each kit contains the Blue-
socket AP device, the AP license, and 
the basic care maintenance package 
(required with purchase).
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This document is provided for information purposes only and the contents hereof are subject to change without notice. This document is not warranted 
to be error-free, nor subject to any other warranties or conditions, whether expressed orally or implied in law. We specifically disclaim any liability with 
respect to this document and no contractual obligations are formed either directly or indirectly by this document.
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Corporate Office
Walker and Associates, Inc.
7129 Old Hwy 52 North
PO Box 1029
Welcome, NC 27374

Distribution Center
Walker and Associates, Inc.
90 Piedmont Industrial Drive
Suite 200
Winston-Salem, NC 27107

Contact Us
1-800-WALKER1
1-800-925-5371
info@walkerfirst.com
walkerfirst.com

Georgia Office
Walker and Associates, Inc.
6240 Shiloh Road
Suite 250
Alpharetta, GA 30005

sales support
technical expertise

service excellence
network design

engineering

installation services

CONNECT WITH WALKER:

https://www.linkedin.com/company/walker-and-associates
https://www.youtube.com/user/walkerandassociates
https://twitter.com/walkerfirst

